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It’s been another great year for PC 
Consultants with record levels of 
business and support services now 
reaching new highs in customer care. 

A recent independent survey confirmed that 99.1% of PC 
Consultants clients rate the service provided as ‘Excellent’. The 
fact that the company has seen a 51% increase in Managed IT 
Service and Support contracts with businesses of all sizes across 
the Island bears testimony to these high standards of service and 
support from the PC Consultants team.
 
UKSA is one client that PC Consultants works closely with in 
Cowes. HRH The Princess Royal, Patron of this Youth Charity 
visited the Island to celebrate the success of UKSA and their 
Year 6 ‘Test the Water’ programme which has provided over 
2,200 year six pupils the free opportunity to get out on the water. 
Jonathan Thornton, Managing Director of PC Consultants was 
invited to attend and meet HRH The Princess Royal at a special 

event, reflecting the company’s close connection with UKSA as 
their provider of IT Service and Support across the extensive 
UKSA IT network.
 
Jonathan has also joined the Isle of Wight Chamber of Commerce 
as a Director, using his experience to support and guide 
businesses from new start-ups to more established enterprises 
as part of the Chamber Board, adding his voice to the views 
and concerns of its members at local, regional, national and 
international levels.
 
The company has also opened a new office in Cowes, based 
at Communications House - the home of WightFibre, another 
established PC Consultants client. This new satellite office 
provides an additional base for the PC Consultants Team, 
enabling them to work even more effectively with and support 
their clients across Cowes and into Newport.

Ryde business park, ryde, isle of wight, po33 1bd
INFO@PCCONSULTANTS.CO.UK  •  01983 811711
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The latest it news and views from pc consultants

Going from 
Strength to 
Strength
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WEBsites that work

Whilst PC Consultants is well known for its work 
as the Islands leading provider of IT Service and 
Support, it is less well known for its success as a 
leading web design and development company. 

At the heart of sailing in Cowes is Cowes Yacht Haven, with 260 
berths, an events centre, extensive retail and marine support 
services. PC Consultants were approached to discuss the 
need for Cowes Yacht Haven to develop a more mobile-friendly 
website. With a large number of visitors coming from the sea, 
it was essential that the website was both functional on mobile 
devices, but also that key information was both quick and simple 
to navigate to.

With this in mind, PC Consultants first undertook a design 
consultation with the Cowes Yacht Haven management team, to 
determine who were the sites core visitors and the key information 
they needed to find. From this PC Consultants then created a 
design brief that reflected how visitors would be directed quickly 
and intuitively to the areas of the site that mattered most to 
them. This completely new site, developed from scratch was 
also aimed at reflecting the heritage of Cowes yachting and the 
important place that Cowes Yacht Haven holds as the gateway 
to Cowes for sailors. 

The site was completed early in the summer, ready for Cowes 
Week and also supports future developments at Cowes Yacht 
Haven, enabling the site to expand easily; to cater for these 
changes as and when they happen – making the site even 
more future-proof.

Recently, PC Consultants were 
approached by the Earl Mountbatten 
Hospice to create a new website 
for what is one of the Islands most 
loved charities and national leaders in 
providing expert medical, nursing and 
domiciliary (personal) end of life care.

The charity had outgrown their existing website. As sections and 
functions had been added over a number of years its structure 
and navigation had become unwieldy, making the site difficult 
to navigate and information hard to locate. The site no longer 
reflected the brand, message and character of the Hospice and 
development of separate sites for key events such as ‘Walk the 
Wight’ had further complicated the site.

Working closely with the Hospice team PC Consultants took 
time to understand the ethos, brand and needs of the Earl 
Mountbatten Hospice from which an initial ‘schema’ and ‘wire 
frame’ design brief detailed the vision of the new site. The overall 
design of the site was undertaken and based around the pre-set 
corporate colour palette, with a focus on simplicity of navigation 
for the visitor, taking them to their area of interest as quickly as 
possible. 

The new site was fully 
developed by the PC 
Consultants team 
and delivered to the 
Hospice, who were 
then assisted in loading 
the content. The new 
site was launched to 
much acclaim earlier 
this year.



meet the pcc team 

Mark OATLEY 
Sergei Pantelei 
Daniel dunn
Sean COLSON 
Tonya Brown 
Dale howarth
Mike GROSSMITH

How to fight back against 
the Cybercriminals 
Barely a day or two goes past without cybercrime being reported 
in the media, yet news headlines reflect only the tip of the iceberg, 
as research shows that two thirds of small businesses have been 
the victim to cybercrime in the past two years – with over a third 
of small businesses not reporting crimes against their business. 
But there are practical steps that can be taken to help them avoid 
being the latest victim of cybercrime.

Whilst some advice is simple and largely understood, such as 
keeping your computer current and with the latest software 
patches and updates, making sure your computer systems 
are configured securely, choosing strong passwords and using 
security software, there are many practical steps that you can 
take now, to make it very difficult for cybercriminals.

When sending an electronic payment to a new supplier, 
send a test payment first for a small amount, such as 

£1 - then call them directly to confirm receipt. This ensures the 
account details are correct and that they are who you believe 
them to be.

Implement a procedure for two people to check payments 
over a certain value or for new suppliers. Ensuring that one 

person cannot inadvertently be scammed – two heads are better 
than one at spotting fraudsters.

Take care if requests are received from legitimate suppliers 
now asking you to change payments to a new account, 

it may be that they have been the victim and that fraudsters are 

working to take payments from their customers directly into their 
accounts.

Online offers and emails that look too good to be true 
usually are, treat them with caution. Always think before 

you click on a link or download a file of unknown origin. It may 
be someone trying to trick you into downloading ransomware or 
malware onto your computer system. 

Ensure you have a current backup. Most ransomware is 
designed to encrypt your data and limit your access to 

files. A backup removes this threat and puts you back in control 
of your data.

Never reply to emails that ask you to verify your information 
or confirm your ID or password. Banks and other important 

companies will never ask you do this. If unsure, contact them 
directly on the number or email address that you know and trust.

Review bank and credit card statements regularly to spot 
unusual transactions and report any unusual activity, 

banks are there to help but they need your support.

If you are a victim, don’t panic! 
If you suspect you may be the victim of cybercrime, report it to 
the police. Contact us at PC Consultants, so our experts can 
help to limit any damage, gather evidence for the police and your 
insurer and to safeguard your systems going forward to ensure 
that it can’t happen again.
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As the Islands leading provider of IT service and 
support, the team at PC Consultants are always 
in demand from businesses, large and small 
across the Island. As the company grows so does 
the team, with over 15 dedicated IT support, 
consultancy and business professionals coming 
together to provide our clients with the very best 
advice and service  - something they have come 
to expect from everyone at PC Consultants.

Both the PC Consultants 
team and many clients 
recently came together at a 
special celebration to wish 
Mike Grossmith the very 
best in his retirement.  As an 
established IT professional, 
having worked with Lloyds 
Bank and Credit Suisse, 
Mike joined PC Consultants 
in 2006 after moving to the 
Island to escape life in the 
city and has been a valued 
and much loved member of

the team ever since. Well known to many leading businesses 
across the Island, Mike has worked closely with companies such 
as SCIO Healthcare and RJR Solicitors to ensure they receive the 
very best in IT Service and Support. Mike will now be spending 
more time with his family and further developing his interest and 
talent as a photographer. Mike was presented with a watch by 
Jonathan Thornton, Managing Director of PCC, at the celebration 
event which took place at the PC Consultants offices in Ryde.

Mark and Ross join the team at PCC

Mark Allen and Ross Moore 
have recently joined the PC 
Consultants team. As IT 
professionals both Mark and 
Ross bring several years’ 
experience, knowledge and 
proven capability to the team 
including specialist skills 
across VOIP systems, mobile 
device management and 
helpdesk support. Together 
they add even more strength 
to the team.

Mike Grossmith Retires 

PC Consultants - a company dedicated to defining ‘Best Practice’ in IT Service and Support

Jonathan thornton 
Mike PARSONS 
Tim BROWN
Nicola JOHNSTON
Tony MORRIS 
Craig GILBERTSON
Nick COE
Mike FEIST

The PC Consultants 
team is recognised 
for exceptionally high 
standards of customer 
service, with 99.1% 
of clients rating the  
service they received 
as ‘Excellent’ and the 
remaining 0.9% as ‘Good’.

Just some of the many clients we are proud to work with
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Barclays ‘goes to war’ 
oN cybercrime 
Jonathan Thornton was asked to join Lewis Hunt to speak at a 
‘Cybercrime Briefing Event’ held to a near capacity audience at 
Quay Arts in Newport.
 
The briefing focussed on the practical advice around cybercrime 
and the fraud prevention measures that businesses can take 
across the Island to avoid being victims. During his presentation 
Jonathan outlined the experiences of Island businesses; giving

examples of cybercrime that have taken place locally and what 
could have been done to avoid becoming a victim.

Lewis Hunt, Barclays Regional Digital Consultant provided an 
overview of the problem and gave a practical and highly thought-
provoking demonstration to those gathered of just how easy it 
was to obtain personal information online and then use this to 
obtain goods and services illegally in someone else’s name.


